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侨㶶䎛デ欽露霒Ⱙ2024晜

01 㛇炄蠒Ꝉ嚋䙁

蠒Ꝉ䪮助 |�MarTech

岌䭷蠒Ꝉ务⢪欽ⵌ涸ぐ猫IT�䪮助⺫䭍侨研
鍘挿ㄤⰻ㺂湱Ⱒկ

䎛デ䪮助 |�AdTech

ㅷ晥ⵄ欽侨㶶㯮➝鵳遤㹊傞䎛デ䫏佞胜た涸䪮
助⺫䭍✫DSPDMPADXSSP�瘝䪮助կ

侨㶶⻊鲮㘗 |�Digital Transformation

ⵄ欽侨㶶䪮助⴯䒊䧴佖鵳梡剣涸⚌⸉崨玐ծ⟱
⚌俒⻊ㄤ㹐䨪⡤낉⟄忘駈♶倗」⻊涸⚌⸉ㄤ䋑
㖞꨽宠涸鵂玐蠒Ꝉ䪮助僽侨㶶⻊鲮㘗涸♧鿈ⴔկ

⵸Ꝇ騟 |�Pre-click Chain

岌䭷「⠍㖈挿ⴁ䎛デ⵸䱹「䎛デ⥌䜂涸䨾剣
遤⚹梠蒜կ

たꝆ騟 |�Post-click Chain

岌䭷「⠍㖈挿ⴁ䎛デた鵳Ⰶ衅㖑곜/�Ꝉ㈒곜
꬗た涸䨾剣遤⚹梠蒜կ

䎛デ⚺ |�Advertiser

⚹䲀Ꝉ㉁ㅷծ䲿⣘剪⸉䧴䲀䎛嚋䙁罜〄䋒䎛デ⥌䜂
涸䋑㖞⚺⡤⛲鄄獦⚹歌倰ㅷ晥⚺瘝կ

㹐䨪⡤낉 |�CX, Customer Experience

⚹✫雮「⠍剣刿㥩涸㹐䨪假玐Customer
Journeyㅷ晥唙椚鍘挿ⰻ㺂Ꝉ㈒剪⸉
瘝餴彂⟄欽䨪⚹务䗱䕎䧭刿㥩涸餴彂絆ざ倰䒭կ

㹐䨪假玐 |�CJ, Customer Journey

嶊餩罏ꅷ餝Ɀ瘻Ꝇ务「ⵌ䎛デ⚺䕧ㆇ涸蒜挿կ

欽䨪⡤낉 |�UX, User Experience

㹐䨪⡤낉涸♧⚡梠蒜䭷涸僽䎛デ⚺㖈荈剣䎂〵
APPծ㸽緸ㄤ䗎⥌Ⱆ⠍〿♳♸嶊餩罏涸匹⸓կ

鍘挿 |�Touch Point

嶊餩罏〳⟄♸⟱⚌鵳遤❜匹涸⟣⡦倰䒭կ

䎛デ去椚㉁ |�Agency

䱹「䎛デ⚺㨼䩯䌐⸔䎛デ⚺模䧭䎛デ䫏佞涸
去椚劼匬կ

㯮➝崨ꆀ⚺ |�Media

ㅷ晥鸑鵂䎛デ涸䕎䒭ぢ「⠍⠛乄⥌䜂涸庈麤կ
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湡叻「⠍ |�Target Audience

䎛デ⚺䫏佞䎛デ䋞劅鍘鴪䎇❡欰䕧ㆇ涸「⠍纈
⡤կ

湡叻㹐䨪蠒Ꝉ |�ABM, Account Base 
Marketing

聊研椚䟝涸㹐䨪暵䖄勻烁㹁礵ⲥ涸㹐䨪ぜ⽀
䎇鸑鵂♧❈⚡䚍⻊涸ⰻ㺂鍘鴪湡叻㹐䨪鵳罜
䲀⸓㹐䨪涸餝✈假玐

DTC/D2C |�Direct to Consumer

♧猫蠒Ꝉ倰䒭䭷ㅷ晥♶鸑鵂ꨪ㈒㉁ծ䪠〄㉁
䧴⟣⡦Ⱖ➭务ꢂ㉁湬䱹㼆「⠍鵳遤蠒ꝈㄤꝈ㈒կ

雩濼 ˊⰣ馰 ˊ餝✈ ˊ䘞霟 |�AIPL, 
Awareness-Interest–Purchase-
Loyalty

⚺銳欽✵歏㉁䎂〵涸欽䨪欰ㄐワ劍盗椚倰岁
䭷欽䨪➢ㅷ晥雩濼ⵌ剒絊鲮⻊絑⾎鵂涸㔋⚡꣌
媯雩濼(awareness)ծⰣ馰interestծ餝✈
purchaseㄤ䘞霟loyaltyկ

侨䰘餴❡盗椚 |�DAM, Data Asset 
Management 
錞够ծ䱽ⵖㄤ䲿⣘侨研⿺⥌䜂餴❡涸♧絆⚌⸉翟
腊⺫䭍䒓〄ծ䪄遤ㄤ港漛剣Ⱒ侨研涸雦够ծ筛
瘻ծ倰呩ծ고湡ծ崨玐ծ倰岁ㄤ玐䎸➢罜䱽ⵖծ
⥂䫡ծ❜➰ㄤ䲿넞侨研餴❡涸⟟⧩կ

Ꝉ㈒怩修 |�Sales Funnel

䒊用㖈蠒ꝈㄤꝈ㈒⛓ꢂ涸鵂玐罌呍⡤禹⟄㹐
䨪侨研ㄤ䱹鍘⚹ⴀ〄挿剒絊Ꝉ㈒⚹絊挿㖈♶ず
遤⚌ㄤ蠒Ꝉ垷䒭务霃用务ꢂ涸邂ꆀ䭷叻կ

Ⱆ㚖崨ꆀ |�Public Traffic

Ⱆ㚖崨ꆀ⛲〭䎂〵崨ꆀ䭷䎂〵倰⚹ㅷ晥㉁㹻䲿
⣘涸➰餩崨ꆀկ

猙㚖崨ꆀ |�Private Traffic

猙㚖崨ꆀ䭷⟱⚌ㅷ晥荈剣涸ծ〳䒓㾝⚡䚍⻊鵘蠒涸
欽䨪餴❡կ

AARRR垷㘗 |�AARRR Model

⚺銳欽✵匹翫緸䎂〵涸欽䨪欰ㄐワ劍盗椚倰岁
雿⺫䭍✫Acquisition蜦》ծActivation
慨崞ծRetention殆㶸ծRevenue佐
ⰆծReferral荈⠛乄❀⚡♶ず꣌媯կ
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02 蠒Ꝉ侨䰘盗椚

䱇勉盗椚䎂〵 |�CMP, Consent 
Management Platform

䱇勉盗椚䎂〵CMP僽⢪緸畀ծAPP�黽䗄
GDPR�䧴Ⱖ➭侨研ꥧ猙岁䖒岁錞涸䊨ⰨⰨ⡤涸䊨
⡲⺫䭍䲿爙欽䨪ず䠑ծ佐꧋ㄤ盗椚⥌䜂䎇㼜侨研
⠛鷻絛♴康涸䎛デざ⡲名⠶կ

蠒Ꝉ侨䰘务〵 |�MDP, Marketing 
Data Platform

㹊梡蠒Ꝉ㖞兞涸侨研务〵⺫䭍✫DMP
CDPData�Lake�瘝㢴猫垷䒭կ

㹐䨪侨䰘䎂〵 |�CDP, Customer Data 
Platform

蠒Ꝉ侨研务〵涸♧猫⚺銳欽✵ㅷ晥荈剣欽䨪
盗椚㶸⪰涸僽⚡➃魧⼝⥌䜂侨研⚹⚺կ

侨䰘盗椚䎂〵 |�DMP, Data Management 
Platform

蠒Ꝉ侨研务〵涸♧猫⚺銳欽✵侨㶶䎛デ涸䫏
佞㶸⪰涸僽侨㶶侨研⚹⚺կ

㹐䨪⡤낉盗椚䎂〵 |�CEM, Customer 
Experience Management Platform

蠒Ꝉ侨研务〵♳㽻涸䎾欽䊨Ⱘ䖃䖃ㄤCDP
ꂁざ⢪欽⟄䲿⼮㹐䨪⡤낉⚹湡叻聊研㹐䨪假
玐鵳遤⚡䚍⻊蠒Ꝉꂁ縨涸䊨Ⱘկ

侨䰘❜僒䎂〵 |�Data Exchange 
Platform

杝用涸痦♲倰侨研❜僒䎂〵ꤑ✫DMP�㼆䱹
䎛デ⚺➢侨研⣘䎾㉁䱹「侨研剪⸉涸〥㢪♧猫䕎
䒭կ㖈痦♲倰涸侨研❜僒䎂〵♳侨研涸⣘倰⣘
䎾㉁ㄤ꨽倰䎛デ⚺ⴔⵆ㼆侨研⸈㺙㖈侨研
⼐ꂁ涸傞⦫偽岁溏ⵌ㼆倰侨研鼙⯝✫侨研⼐ꂁ傞
㔔⚹中䎽鸣䧭涸侨研屧ꪪ꡼곿կ

㉁⚌兰腊 |�Business Intelligence

鸑鵂〳錠⻊䊨Ⱘㄤ侨研䮔䱡㼜嵳ꆀ侨研皍⻊
䧭⚌⸉⣩〳靀䥡涸㕃邍կ

侨䰘廩 |�Data Lake

㹁⡙僽⟱⚌⚌⸉㽻꬗涸侨研㣐꧋䋑⠔侮ざⰌ
Ⱆ぀ぐ猫侨研彂佅丒涸♶〫僽蠒Ꝉ㖞兞鵮⺫䭍
⟱⚌⚡䚍⻊涸⚌⸉㖞兞䖃䖃歋⟱⚌涸剒넞㽻湬䱹
곭㼋湡叻僽䌐⸔⟱⚌鵳遤侨㶶⻊鲮㘗կ歋✵㖈侨
研㼆䱹ㄤ侨研㢅椚㽻꬗꨽銳㢅椚㣐ꆀ㹁ⵖ⻊侨研
彂㔔姼匬䒊鵂玐䖃䖃⟄䎃⚹傞ꢂ⽀⡙կ

侨䰘➩䎽 |�Data Warehouse

侨研➩䎽僽⚹⟱⚌䨾剣紩ⵆ涸Ɀ瘻ⵖ㹁鵂玐䲿⣘
䨾剣碫㘗侨研佅䭯涸䧶殜꧋ざկ㸐僽⽀⚡侨研㶸⪰
ⴀ✵ⴔ區䚍盟デㄤⱿ瘻佅䭯湡涸罜⴯䒊կ⚹꨽銳⚌
⸉兰腊涸⟱⚌䲿⣘䭷㼋⚌⸉崨玐佖鵳ծ港錠傞ꢂծ
䧭劥ծ餘ꆀ⟄⿺䱽ⵖկ侨研➩䎽劥魧䎇♶欰❡
⟣⡦侨研ず傞荈魧⛲♶꨽銳嶊餩⟣⡦涸侨研
侨研勻彂✵㢪鿈䎇⚂䒓佞絛㢪鿈䎾欽⢪欽կ

侨䰘务䗱 |�Data Hub

♧猫佅䭯侨研偽綟崨⸓ㄤ侨研屛椚涸卹匬垷䒭
㸐鸑鵂鵶䱹侨研涸欰❡罏ㄤ侨研涸嶊餩罏勻㹊梡
侨研Ⱏ❧կ
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痦♧倰侨䰘 |�First Party Data, 1st 
Party Data

ㅷ晥㖈荈剣䎂〵ㄤ崨玐务鸑鵂䪮助蜦》涸「⠍
侨研䌢錞⺫䭍CRM�侨研緸畀ⴔ區侨研
APP�侨研瘝կ

痦✳倰侨䰘 |�Second Party Data, 2nd 
Party Data

ㅷ晥♶僽⣜ꬑ荈魧䪮助鵳遤佐꧋罜僽㨼䩯㢪鿈⚌
⸉名⠶ծ䎂〵鵳遤ⴔ❧涸侨研⢾㥵ㅷ晥㖈䗎⥌♳
匬䒊✫Ⱆ⠍〿➢艗雴鸑鵂API�倰䒭蜦》涸Ⱆ⠍〿
侨研կ

痦♲倰侨䰘 |�Third Party Data, 3rd 
Party Data

ㅷ晥➢㢪鿈侨研⣘䎾㉁鸑鵂ざ岁䩛媯蜦》
䧴罏⢪欽涸侨研կ

侨㶶侨䰘 |�Digital Data

㛇✵「⠍⥌䜂絊畮涸ꬋ㹊ぜ侨研⺫䭍✫歏腰
兰腊䩛劼OTT�瘝霃㢊♳佐꧋涸「⠍霋ⵆID
遤⚹侨研瘝կ

⚡➃魧⼝⥌䜂侨䰘 |�PII, Personal 
Identity Information

「⠍涸⚡➃魧⼝侨研⺫䭍✫㨹ぜծ㖑㖧ծ歏霢ծ
魧⼝霆〿ㄤ䩛劼〿瘝㶶媯鸑鵂鵯❈侨研腊霋
ⵆⵌ嶊餩罏涸⚡➃կ

䒓佞侨䰘 |�Open Data

匹翫緸♳㶸㖈涸Ⱆ䒓⚂⯝餩侨研ㅷ晥鸑鵂昭
赈䊨Ⱘ蜦》⢾㥵㣔孞侨研倝ꢉ侨研瘝կ

One ID |�One ID

♧⚡魧⼝霋ⵆ,ꅷ꧋ぐ⚡㚖涸侨研鸑鵂㣐侨
研䎂〵鵳遤㢴侨研彂涸叻ⲥ⻊ծ錞薴⻊ծ侨研翸
ざ瘝㢅椚鸑鵂One� ID⡤禹模䧭㹐䨪ծ庈麤ծ❡
ㅷ瘝⚌⸉㼆韌霋ⵆ⿺侨研䩧鸑鍒Ɀ侨研㷐䀙
䒊用䨾剣One� ID㼆韌涸Ⱒ翫緸絞Ⱒ禹䕎䧭⟱⚌
紩Ⱒ翫⡤禹㛇✵叻皊ծ緸絞Ⱒ禹ㄤ濼霋㕃靶㼆
One�ID㼆韌鵳遤絾ざ歘⫸欰䧭One�ID歘⫸叻皊
⸔⸂♳㽻䎾欽㖞兞䕎䧭⟱⚌紩鵘蠒錠㕃ծ鵘蠒
崞⸓կ

Open ID |�Open ID

Open�ID僽䗎⥌欽䨪㖈Ⱆ⠍〿App�ID♴涸㈔♧欽
䨪叻霋App�ID♶ずⴭ蜦》ⵌ涸Open�ID㽠♶
ず〳欽✵宕⛉叻雵♧⚡欽䨪կ

翫齥㷖⛴ |�Federated Learning

♧猫倝Ⱓ涸➃䊨兰腊㛇炄䪮助Ⱖ霃雦湡叻僽㖈
⥂ꥻ㣐侨研❜䰃傞涸⥌䜂㸝Ⰼծ⥂䫡絊畮侨研ㄤ
⚡➃侨研ꥧ猙ծ⥂霆ざ岁ざ錞涸⵸䲿♴㖈㢴⿬
♸倰䧴㢴雦皾絕挿⛓ꢂ䒓㾝넞佪桧涸劼㐼㷖⛴կ

ꥧ猙雦皾 |�Privacy Computing

ꥧ猙雦皾僽꬗ぢꥧ猙⥌䜂Ⰼ欰ㄐワ劍⥂䫡涸雦皾
椚雿ㄤ倰岁Ⱘ⡤僽䭷㖈㢅椚錠곸ծ갉곸ծ㕃⫸ծ
㕃䕎ծ俒㶶ծ侨⧩ծ岌㖈緸絞遤⚹⥌䜂崨瘝⥌䜂
傞㼆䨾覆⿺涸ꥧ猙⥌䜂鵳遤䲽鶣ծ䏞ꆀծ霉⟟
ㄤ〡輑ざ瘝乼⡲䕎䧭♧㤛痗〿⻊ծⰖ䒭⻊⚂Ⱘ
剣ꆀ⻊霉⟟叻ⲥ涸ꥧ猙雦皾椚雿ծ皾岁⿺䎾欽䪮
助佅䭯㢴禹絡輑ざ涸ꥧ猙⥌䜂䜂⥂䫡կ
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⼢ぜ侨䰘 |�Anonymous Data

ꛏ㼆蠒Ꝉ鵂玐务佐꧋涸侨研鵳遤䪮助膴併㢅
椚㖈♶屧ꪪ⚡➃魧⼝餴俱ㄤꥧ猙涸䞔ⲃ♴
欽✵蠒Ꝉ湡涸涸侨研կ

ID盗椚 |�ID Management

鸑鵂嫦⚡庈麤鵶䱹㹐䨪侨研䎇㖈嫦⚡梠蒜慨崞
鵯❈⥌䜂⢪⛓刿剣佪㖑⿬♸崞⸓涸蠒Ꝉ倰岁կ

IMEI |�IMEI

㕂꣢獴⸓霃㢊霋ⵆ瀦International�Mobile
Equipment�Identity欽✵霋ⵆ嫦♧鿈杝用涸
獴⸓鸑⥌霃㢊

Union ID |�Union ID

ㄤ䗎⥌䒓佞䎂〵䋣〿絓㹁涸絛杝用欽䨪ⴔꂁ涸
㈔♧ID㼆ず♧⚡餖〿♴涸♶ず䎾欽Union�ID
僽湱ず涸կ

㛇✵緸⽓涸㈔♧瀦�|�Mac#

㛇✵緸⼦涸㈔♧瀦鸑鵂絁♴涸兰腊确ꛏㄤ鵳
遤APP�SDK�港崵涸傞⦫鿪〳⟄蜦》կ告Apple�
霃㢊㖈 iOS�7�晜劥⛓た㸝⼾㖈2019�䎃 4�剢Ⱆ
䋒涸10.0�晜劥⛓た㾓誋✫䨾剣鸑鵂侨㶶䪮助
蜦》Mac#�涸倰岁կ

㛇✵緸곜崹錢㐼涸嶊餩罏霋ⵆ瀦�|�
Cookie ID

㛇✵緸곜崹錢㐼涸「⠍霋ⵆ瀦կ

薜卓䎛デ叻霋瀦�|�IDFA

薜卓䎛デ叻霋瀦Identifier�For
Advertising,�Apple�Ⱆ぀⚹IOS�獴⸓霃㢊䲿⣘
涸欽✵鷅驶欽䨪涸䎛デ叻霋瀦կ

霃㢊ID�|�Device ID

嶊餩罏獴⸓霃㢊䩛劼ㄤPad涸㈔♧ ID⺫
䭍✫㛇✵鸑雴垷㗌涸 IMEIծApple�霃㢊涸 IDFA�
ㄤ㸝⼾乼⡲禹絡霃㢊涸㸝⼾ ID�瘝կ

薜卓䎾欽䒓〄㉁叻霋瀦 |�IDFV

薜卓䎾欽䒓〄㉁叻霋瀦Identifier�for
Vendor歋䒓〄罏ⴔꂁ絛䨾剣䎾欽涸去瀦
䎇歋霪䒓〄罏㖈⡹涸霃㢊♳Ⱏ❧䨾剣䎾欽կ

䒓佞⼢ぜ䎛デ叻霋痗�|�OAID

䎛デ叻霋痗OAID僽♧猫ꬋ宕⛉䚍霃㢊叻
霋痗կ⢪欽OAID�〳㖈⥂䫡欽䨪⚡➃侨研ꥧ猙㸝Ⰼ
涸⵸䲿♴ぢ欽䨪䲿⣘⚡䚍⻊䎛デկ

㹻䏭䨪㕃靶 |�Household Graph

Household�Graph�(HH�Graph)�僽䭷㛇✵
deterministic�䧴罏 probablistic�倰岁䖤ⴀ涸♧
⚡㹻䏭䨪涸騗絊畮霃㢊涸Ⱒ翫կ

嶊餩罏㕃靶�|�Identify Graph

Identify�Graph�(ID�Graph)�僽䭷㛇✵
deterministic�䧴罏 probablistic�倰岁䖤ⴀ涸♧⚡
嶊餩罏涸騗絊畮霃㢊涸魧⼝霋ⵆկ
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嶊餩罏/㹐䨪歘⫸ |�Persona

鸑鵂侨研叻皊邍鴪㼆✵「⠍5W1H�涸雩濼
Who-When-Where-Why-What-How侨研叻皊
⚺銳剣⚙碫㛇炄㾩䚍⺫䭍䎃륁䚍ⵆ㖑㚖瘝Ⱓ
馰㾩䚍聊研嶊餩罏涸遤⚹侨研勻ⴼ倗鵛劍涸嶊
餩罏Ⱓ馰挿ㄤ〳腊ꅷ餝㉁ㅷկ

侨䰘䬄》ծ鲮䰃ㄤ⸈鲿 |�ETL, Extraction-
Transformation-Loading

薉俒Extract-Transform-Load�涸綫ⱗ欽勻
䲽鶣㼜侨研➢勻彂畮絑鵂䬄》extractծ鲮䰃
transformծ⸈鲿load荛湡涸畮涸鵂玐կ

侨䰘䩧鸑�|�Data Onboarding

䔲ㅷ晥䱍䳣✫㢴猫侨研彂傞꨽銳㼜ず♧嶊餩
罏涸侨研侮ざData�Onboarding�暵䭷⟄䩛劼〿
⚹霋ⵆ呍䗱涸PII�侨研ㄤ⟄霃㢊ID�⚹霋ⵆ涸侨㶶侨
研鵳遤䩧鸑կ

侨䰘的埋/㟞䔂 |�Data Enrichment 
/Enhancement

ꛏ㼆䎛デ⚺䊺絑蜦䖤嶊餩罏雽〳佐꧋ⵌ涸「
⠍侨研鵳遤㶶媯邉埋կ

侨䰘屛椚�|�Data Governance

㼆✵ㅷ晥佐꧋涸⾲映侨研鵳遤叻ⲥ⻊ID�䩧
鸑䒗䌢侨研⿡ꤑ瘝㢅椚た䕎䧭䎁ⲙ〳欽涸
侨研կ

侨䰘勉ꣳ盗椚 |�Data Access Control

烁⥂欽䨪涸魧⼝䎇⥂霆➭⼜㼆⟱⚌侨研剣鷓
䔲涸霄꡼勉կ

濼霋㕃靶 |�Knowledge Graph

⛲鄄獦⚹㕃侨研䎽♶ず✵⠛絡涸侨研䎽倰䒭
僽鸑鵂叻皊勻䲽鶣㼆✵「⠍涸雩濼濼霋㕃靶刿㢴
欽✵邍鴪侨研ㄤ侨研⛓ꢂ涸Ⱒ翫Ⱒ禹կ⢾㥵㖈爢❜
蠒Ꝉ⠛絡侨研䎽〳⟄鸑鵂叻皊雵䔶磋⚏涸䎃륁
Ⱓ馰瘝կ罜濼霋㕃靶䲽鶣涸僽磋⚏-�緸紤⛓ꢂ㢴㼆
㢴涸撑勇Ⱒ禹կ

⼓㗌Ꝇ |�Blockchain

侨研㶸⪰涸♧猫倰䒭Ⱘ剣♶〳⠦鸣Ⰼ玐殆
汚〳⟄鷅彷Ⱆ䒓鷳僈꧋⡤絶䫡瘝暵
䖄㖈蠒Ꝉ务欽✵导⡲䒦⠔プ獤ⴔ瘝㖞兞կ
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03 侨㶶ⴔ區

緸畀ⴔ區 |�Web Analytics

鸑鵂㖈緸곜务㙵Ⰶ去瀦勻鷅驶㹐䨪涸霄꡼遤⚹կ

APPⴔ區 |�APP Analytics

鸑鵂APP�务㙵霃去瀦佐꧋欽䨪涸APP�⢪欽
遤⚹侨研鴪ⵌ欽䨪⡤낉⠏⻊涸佪卓կ

蠒Ꝉ➃䊨兰腊 |�Marketing AI 
(Artificial Intelligence)

넞꣌涸侨㶶ⴔ區䩛媯鸑鵂NLP劼㐼㷖⛴瘝
➃䊨兰腊皾岁㼜侨研ⴔ區务侨研猰㷖㹻涸➃䊨䎁
곫嫱桧꣭⡛鴪ⵌ侨研ⴔ區ㄤ䪄遤涸넞䏞荈⸓⻊կ

荈搬露鎊㢅椚 |�NLP, Natural Language 
Processing

♧猫蠒Ꝉ➃䊨兰腊鸑鵂㼆✵俒㶶涸䮔䱡㼜
ꬋ絕匬⻊涸俒㶶⥌䜂鲮⻊⚹蠒Ꝉ〳⟄⢪欽涸絕匬⻊
叻皊䧴罏峯㻋կ

欽䨪騟䖈ⴔ區 |�Path Analytics

遤⚹騟䖈ⴔ區僽♧猫港崵欽䨪崨ぢ➢罜絡雦
❡ㅷ⢪欽帿䏞涸ⴔ區倰岁կ欽䨪霄꡼곜꬗ծ㼭
玐䎸瘝鿪⠔䕎䧭遤⚹騟䖈կ

곫崵ⴔ區 |�Predictive Analytics

鸑鵂䱍䳣涸嶊餩罏⾎〷ꅷ餝ㄤ遤⚹ⵄ欽絡雦
皾岁勻곫崵劢勻嶊餩罏涸餝✈ㄤ遤⚹〳腊կ

㯮⡤ⴔ區 |�Media Analytics

㯮⡤ⴔ區僽灇瑕ծ霉⠮㯮⡤絆ざ㖈鲮⻊鵂玐务
䕧ㆇ⸂կ

怩修ⴔ區 |�Funnel Analytics

怩修ⴔ區僽㛇✵⚌⸉崨玐涸侨研ⴔ區垷㘗腊㢿
猰㷖导僥欽䨪遤⚹朐䙖⟄⿺➢饰挿ⵌ絊挿ぐ꣌媯
欽䨪鲮⻊䞔ⲃ鵳罜〳⟄㹁⡙欽䨪崨㣟涸梠蒜ㄤ
⾲㔔կ

殆㶸ⴔ區 |�Retention Analytics

鵯⚡䭷叻僽欽勻邂ꆀ♧媯傞ꢂた欽䨪殆♴勻涸
嫱⢾, ♧菚⠔騈驶妃傈殆㶸ծ♲傈殆㶸ծ♫傈
殆㶸⟄⿺30㣔殆㶸կ

곫崵ⴔ區 |�Predictive Analytics

鸑鵂䱍䳣涸嶊餩罏⾎〷ꅷ餝ㄤ遤⚹ⵄ欽絡雦
皾岁勻곫崵劢勻嶊餩罏涸餝✈ㄤ遤⚹〳腊կ
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傈崞駟欽䨪ꆀ |�DAU, Daily Active User

鸑䌢絡雦♧傈絡雦傈⛓ⰻ涬䔶䧴⢪欽✫
厤⚡❡ㅷ涸欽䨪侨⿡ꤑꅾ撑涬䔶涸欽䨪կ

䎂㖲嫦欽䨪(崞駟欽䨪)佐Ⰶ |�ARPU, 
Average Revenue per User

暵㹁傞ꢂ媯ⰻ䎂㖲嫦⚡崞駟欽䨪⚹䎾欽⴯鸣涸佐
Ⰶկ

剢崞駟欽䨪ꆀ |�MAU, Monthly Active 
User

⽀剢厤❡ㅷ䧴罏緸곜涸崞駟欽䨪侨导䎾❡ㅷ
Ɤ傞ꢂⰻ欽䨪崞駟䏞կ

嬁Ꝉ㈒ꆀ |�GMV, Gross Merchandise 
Volume

Gross�Merchandise�Volume�涸綫ⱗ歏㉁緸
畀涸䧭❜䚪괄㹊꣢䭷涸僽䬝♴雧⽀涸ꆄ괄⺫ゎ
➰妴ㄤ劢➰妴涸鿈ⴔկ

04 蠒Ꝉ佪卓霉⠮⿺⿿⡲䒦

嫦⼪妃䎛デ㾝爙䧭劥 |�CPM, Cost per 
Mille

Cost�per�Mille涸綫ⱗ⟄䎛デ嫦儑爙1000妃
⡲⚹⽀⡙佐》涸䎛デ餩欽կ

嫦挿ⴁ䧭劥 |�CPC, Cost per Click

「⠍嫦妃挿ⴁ䎛デㅷ晥➰ⴀ涸䧭劥կ

嫦妃♴鲿䧭劥�|�CPI, Cost per Install

「⠍嫦妃挿ⴁ䎛デ鵳遤app涸♴鲿䎛デ⚺➰ⴀ
涸䧭劥կ

嫦傞ꢂ䧭劥 |�CPT, Cost per Time

傞Ɤ➰餩(Cost�per�Time) 涸綫ⱗ⟄㾝爙傞ꢂꟋ䏞
勻雦餩涸䎛デ➰餩䕎䒭կ

嫦遤⚹䧭劥 |�CPA, Cost per Action

「⠍嫦妃模䧭厤⸓⡲(⢾㥵岤ⱃծ♴鲿瘝)ㅷ晥
➰ⴀ涸䧭劥կ

嫦Ꝉ㈒䧭劥 |�CPS, Cost per Sales

「⠍嫦妃模䧭♧妃Ꝉ㈒ㅷ晥➰ⴀ涸䧭劥կ

嫦Ꝉ㈒劼⠔䧭劥 |�CPS, Cost per Leads

CPA涸♧猫ㅷ晥嫦蜦䖤♧妃Ꝉ㈒絁程涸䧭劥կ
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欽䨪蜦》䧭劥 |�CAC, Customer 
Acquisition Cost

㹐䨪蜦》䧭劥蜦》♧⚡㹐䨪䨾蔄餩涸䧭劥

嫦妃匹⸓䧭劥 |�CPE, Cost Per 
Engagement

霉⠮嫦妃匹⸓蔄餩䧭劥կ

eCPM |�eCPMEffective Cost Per 
Mille

嫦♧⼪妃䎛デ涸刕⯕腊㢿䌄勻涸䎛デ餩佐Ⰶկ

鲮⻊桧 |�CVR, Conversion Rate

邂ꆀ䎛デ崨ꆀ鲮⻊佪卓涸䭷叻կ

㢴嶊餩罏鍘挿䔱㔔 |�Multi-touch 
Attribution

皍獦MTA♧猫蠒Ꝉ崵ꆀ倰岁㸐霉⠮嫦⚡鍘挿
㖈끮⸓鲮⻊鵂玐务涸䕧ㆇ➢罜烁㹁暵㹁鍘挿涸
⟟⧩կ

蠒Ꝉ絆ざ垷㘗 |�MMO, Marketing Mix 
Optimization

♧猫䔱㔔皾岁鸑鵂皾岁䖤ⵌ♶ず蠒Ꝉ涸䫏Ⰶ㼆✵
剒絊佪卓涸⡲欽嫱桧կ

䔱㔔 |�Attribution

♧猫佪卓霉⠮涸皾岁鹤鳓䔲剣䖎㢴猫㔔稇⠔䲀
⸓嶊餩罏䕎䧭剒絊餝✈涸傞⦫鸑鵂皾岁勻邂ꆀ
鵯❈㔔稇涸ꅾ銳玐䏞կ⢾㥵♧⚡嶊餩罏㖈餝鲨⵸
ⴔⵆ㖈5⚡㯮⡤溏鵂导鲨碫䎛デ鸑鵂䔱㔔皾岁
〳⟄蜦䖤5⚡㯮⡤䲀⸓嶊餩䕎䧭剒絊餝✈涸⟟⧩
嫱桧կ

Ⱒ岤䏞䭷叻 |�Attention Metrics

䎛デⰢ岤䏞僽䎛デ⚺邂ꆀ嶊餩罏㼆䎛デ涸岤䠑⸂
涸䭷叻》Ɀ✵嶊餩罏姻㖈錜溏涸ⰻ㺂ㄤ➭⼜錜
溏涸倰䒭կ

䫏餴㔐盟桧 |�ROI, Return on Investment

䎛デ䫏佞䌄勻涸Ꝉ㈒佐Ⰶㄤ䎛デ䧭劥涸嫱⧩կ

ROAS | ROAS, Return on Ad Spend

⽀⡙䎛デ嶊餩腊䰃勻涸佐Ⰶ㔐盟կ

䎛デⵌꝈ㈒낉霆 |�Ad to Sales

♧猫䎛デ佪卓涸霉⠮⸅岁湬䱹䩧鸑侨㶶䎛デ侨
研ㄤ歏㉁侨研雿霆鄄䎛デ鍘鴪涸「⠍僽岁剒絊
㖈歏㉁䎂〵♳⚹ㅷ晥䌄勻佐Ⰶկ
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䎛デⵌ䏅낉霆 |�Ad to Visit

♧猫䎛デ佪卓涸霉⠮⸅岁湬䱹䩧鸑絁♳涸侨
㶶䎛デ侨研ㄤ絁♴涸ⵌ䏅侨研呍㹊鄄䎛デ鍘鴪涸
「⠍僽岁剒絊勻ⵌㅷ晥涸Ꝉ㈒㹊⡤䏅կ

〳錛䏞 |�Viewability

䎛デ㾝爙傞「⠍㹊꣢溏ⵌ涸䎛デ꬗獤ㄤ⨢殆傞
Ɤ䞔ⲃ⢾㥵♧䓎䎛デ㕃晙㖈「⠍꬗⵸⨢殆馄鵂1
猲䎇⚂㾝爙꬗獤馄鵂50%䩞皾僽♧⚡剣佪
㾝爙կ

䒗䌢崨ꆀ�|�Invalid Traffic

㖈䎛デ䫏佞务歋✵ぐ猫⾲㔔鸣䧭ꬋ溫➃嶊署
✫䎛デ餩欽կ⾲㔔剣⚙㣐碫1.�⢪欽䪮助䩛媯䜌
䠑鸣䧭涸䎛デ䰀署⢾㥵ⵄ欽纈䱽鲱⟝䱽ⵖ㣐ꆀ
霃㢊鵳遤䎛デ挿ⴁ2.�歋✵匹翫緸涸撑勇梠㞯
ꬋ䜌䠑鸣䧭涸偽佪崨ꆀ⢾㥵緸絞昭赈㖈蜦》侨
研涸傞⦫㼆䎛デ餴彂鸣䧭涸嶊署կ

⿿⡲䒦 |�Anti-Fraud

鸑鵂䪮助䩛媯霋ⵆ贞⧺崨ꆀծ⬿㽭緸絞瘝⡲䒦遤
⚹կ

ㅷ晥㸝Ⰼ |�Brand Safety

䔲䎛デⴀ梡涸곜꬗♳鵮⠔㶸㖈䎛デ⛓㢪涸Ⱖ
➭ⰻ㺂⚹✫鼙⯝鵯❈ⰻ㺂㼆✵ㅷ晥涸〳腊䚍⠟㹲
꨽銳㼆㶸㖈랕餼嫫僈僤統ꢉ雨デ瘝ⰻ㺂涸곜꬗
鵳遤㾓誋鼙⯝䎛デⴀ梡㖈鵯❈곜꬗♳կ

崨ꆀ⸙䭯 |�Hijacked Traffic

♧猫偽佪崨ꆀⵄ欽ぐ猫䜌䠑鲱⟝䧴加끩嗃Ⰶ
姻䌢欽䨪涸崹錢㐼ծꝉ㹁⚺곜䧴♶⨢䔀ⴀ倝璬〡瘝
倰䒭䔂ⵖ欽䨪霄꡼厤❈緸畀➢罜鸣䧭䎛デ곫皾
涸崨㣟կ

劼㐼➃崨ꆀ(䧴ꬋ➃碫崨ꆀ) |�Bot Traffic 
(or Non-human Traffic)

♧猫偽佪崨ꆀ歋➃䊨䜌䠑涸ⵄ欽鲱⟝鸣䧭贞
⧺崨ꆀ⟄낕》䎛デ곫皾⚹剒絊湡涸կ

♧菚偽佪崨ꆀ |�GIVT, General Invalid
Traffic

♧猫偽佪崨ꆀ涸櫶ⵆ叻ⲥ遤⚌鸑欽涸ⵄ欽䪮
助ㄤ侨研䩛媯㼆偽佪崨ꆀ鵳遤櫶ⵆ涸鍒Ɀ倰呩կ

〳錛䏞 |�Viewability

䎛デ㾝爙傞「⠍㹊꣢溏ⵌ涸䎛デ꬗獤ㄤ⨢殆傞
Ɤ䞔ⲃ⢾㥵♧䓎䎛デ㕃晙㖈「⠍꬗⵸⨢殆馄鵂1
猲䎇⚂㾝爙꬗獤馄鵂50%䩞皾僽♧⚡剣佪
㾝爙կ

㢕勇偽佪崨ꆀ |�SIVT, Sophisticated
Invalid Traffic

♧猫偽佪崨ꆀ涸櫶ⵆ叻ⲥկꛏ㼆鸑欽涸GIVT
叻ⲥ偽岁霋ⵆ涸넞꣌䒗䌢崨ꆀ鸑鵂刿㹊傞刿넞
꣌涸皾岁ⴔ區鵳遤霋ⵆ告僽꨽銳❡欰괄㢪涸䧭劥կ

兰腊䬝㾓 |�Snapshot

♧猫偽佪崨ꆀ櫶ⵆ䩛媯㖈䎛デ䫏佞鵂玐务
鷥》♧㹁嫱桧ꅷ欽䨔㾓涸䪮助䩛媯䯲䯝「⠍㹊꣢溏
ⵌ涸㾓䍋㕃晙ⱄ鵳遤癃叅䎛デ僽岁鄄姻䌢㾝爙կ

㙵挿 |�Tracking

♧猫侨研ꅷ꧋倰岁鸑鵂㖈곜꬗♳㙵♳去瀦
勻蜦》欽䨪㖈鵯⚡곜꬗♳涸遤⚹侨研կ
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Ads.txt | Ads.txt

歋IAB�䪮助㹊낉㹔䒓〄涸♧고雦够✵2017䎃5�剢
〄䋒傋㖈䩧ⴁ厤❈碫㘗涸䎛デ妬霍⚺銳僽㚖
妬낕ㄤꬋ岁inventory�涸㤛ⵄ䎇䲿⣘넞䏞♶鷳僈
遤⚌涸鷳僈䏞կAds.txt�傋㖈ぢ㯮⡤餝✈罏⥂霆
➭⼜餝✈涸䎛デ餴彂勻荈䫏叻霼宠务⴩ⴀ涸緸畀կ

ID⼐ꂁ |�ID Mapping

䔲ㅷ晥䱍䳣✫㢴猫侨研彂傞♶ず侨研佐꧋倰
䒭鸑鵂♶ずID�勻霋ⵆ嶊餩罏鸑鵂ID�涸䩧鸑〳⟄
㼜♶ず侨研彂❡欰涸侨研⼐ꂁⵌず♧⚡嶊餩罏կ

刕⯕ꆀ |�Impression

♧猫䎛デ雦侨倰岁䭷䎛デ䨾㖈涸곜꬗鄄「⠍
䩧䒓涸妃侨կ

挿ⴁ桧 |�CTR, Click through Rate

♧猫佪卓霉⠮䭷叻䎛デ鄄挿ⴁ涸妃侨♸鄄㾝
梡妃侨⛓嫱կ⢾㥵厤䎛デ㾝爙✫100�妃Ⱖ务剣2
妃鄄「⠍挿ⴁⴭCTR=2%կ

TA䚪侨 |�TA Universe

䫏佞⼓㚖涸湡叻欽䨪䚪侨կ⢾㥵厤导鲨ㅷ
晥涸湡叻「⠍僽勻荈♧⚙絁㙹䋑涸30-45�㿨歑
䚍Ⰼ㕂痗ざ⟄♳勵⟝涸➃〡㖈1000�♰ⴭTA
Universe=1000�♰կ

溫➃聆劥䎽 | Panel

♧猫䎛デ佪卓涸崵ꆀ䩛媯僽㼆✵梡剣ⵄ欽「⠍
遤⚹侨研鵳遤佪卓邂ꆀ涸㣐侨研倰䒭涸邉埋䩛媯կ
溫➃呋劥䎽鸑鵂絛呋劥「⠍佅➰ꂹꆄ蜦》➭⼜
涸ID⟄⿺㛇劥㾩䚍⺫䭍䎃륁ծ䚍ⵆծ㷖⾎ㄤ佐Ⰶ
瘝鸑鵂靈灇䕎䒭✫鍒䎛デ涸佪卓կ

鲮⻊桧 |�CVR, Conversion Rate

邂ꆀ䎛デ崨ꆀ鲮⻊佪卓涸䭷叻կ
鍘鴪刼絁 |�Reach Curve

ꥥ满䎛デ䭯絯䫏佞涸稡獤䎛デⵌ鴪桧刼絁կ

ⵌ鴪 |�Reach

♧猫佪卓霉⠮䭷叻կ䭷ㅷ晥鸑鵂䎛デ銻渷涸湡
叻欽䨪ꆀկReach�䭷叻〳⟄鵳♧姿ⴔ鍒⚹Reach#
鍘鴪「⠍涸絟㼆侨ꆀReach%銻渷「⠍侨
⽑䋑㖞♳湡叻「⠍䚪侨涸嫱桧N+Reach鄄䎛
デ銻渷馄鵂N�妃涸湡叻「⠍侨ꆀ瘝կ

Linktag |�Linktag

鸑鵂㖈곜꬗URL�⸈♳涸叻雵欽勻叻僈崨ꆀ
彂㣢涸ぜ獦ㄤ㾩䚍կ

鲱⟝䒓〄䊨Ⱘ⺫ |�SDK

㖈APP�䒓〄傞⦫涸叻ⲥ涸垷㗌⻊鲱⟝䒓〄䊨Ⱘ⺫
㖈䒓〄APP�傞〫꨽銳嗃Ⰶ叻ⲥSDK�㽠腊㹊梡鿈ⴔ
⸆腊罜♶꨽銳➢ꨪ䒓映ⱗ彂去瀦կ
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牟絑蠒Ꝉ㷖 | Neuro Marketing

♧猫ꛏ㼆㼭呋劥溫➃㖈絁♴㹊梡ⰻ㺂㽻꬗佪
卓崵ꆀ涸倰岁կ雮崵霚「⠍㖈溫㹊梠㞯务⢆䨥腰歏
⟉滚⸓⟉淼歏瘝霃㢊ꂁざ䶑⫸㣢ㄤ侨研ⴔ區
鲱⟝䯲䯝嶊餩罏㼆✵ⰻ㺂涸导껩勻崵ꆀ嶊餩罏
㼆✵♶ずⰻ㺂涸Ⱒ岤䏞կ

㔵㟖蔄㔩 |�Walled Garden

㣐㘗匹翫緸Ⱆ぀鸑鵂倗絟ぢ㢪鿈䲿⣘幡⽀紩侨
研鴪ⵌ꣖倗侨研匹翫匹⸓涸湡涸կ䔲ㅷ晥銳靈欽
鵯❈匹翫緸䎂〵崨ꆀ餴彂傞〫腊⢪欽䎂〵䲿⣘涸
叻ⲥ䊨Ⱘկ

昭赈䊨Ⱘ |�Spider

♧猫侨研蜦》倰岁鸑鵂䪮助䩛媯➢緸畀涸곜
꬗♳䪠ꆀ蜦》⯝餩涸侨研僽䒓佞侨研涸蜦》䩛媯կ
告僽歋✵侨研ざ錞涸⾲㔔昭赈涸侨研ꅷ꧋倰䒭ㄤ
侨研碫㘗佐ⵌ岁䖒涸ꣳⵖկ

05 侨䰘ざ錞♸ꥧ猙⥂䫡

շ緸絞㸝Ⰼ岁ո�| Internet Security 
Law

2017�䎃㕂ⰻ㹊遤涸侨研湱Ⱒ岁䖒կ

侨䰘䱽ⵖ罏 |�Data Controller

㖈侨研鵘蠒꡻梠务㹊꣢䭆剣「⠍侨研涸絆絉կ

շ⚡➃⥌䜂⥂䫡岁ո�|�PIPL, The 
Personal Information Protection Law

շ⚡➃⥌䜂⥂䫡岁ո僽务㕂껷鿈絾ざ⥌䜂⥂䫡岁
傋㖈錞薴⚡➃⥌䜂㢅椚崞⸓䎇⤛鵳⚡➃⥌䜂涸
ざ椚⢪欽կ

嫦傞ꢂ䧭劥 |�CPT, Cost per Time

傞Ɤ➰餩(Cost�per�Time) 涸綫ⱗ⟄㾝爙傞ꢂꟋ䏞
勻雦餩涸䎛デ➰餩䕎䒭կ

շ⸈䊜嶊餩罏ꥧ猙岁ո�|�CCPA, 
California Consumer Privacy Act

շ⸈䊜嶊餩罏ꥧ猙岁ո涸皍獦繠㕂⸈䊜ⵖ㹁
涸侨研ざ錞岁䖒✵2020�䎃1�剢1�傈饰欰佪կ

շ侨䰘㸝Ⰼ岁ո�|�Data Security Law

շ�2021䎃9剢1傈饰倶遤㖈岁䖒♳껷妃僈烁侨
研涸㹁⛐僈烁侨研㢅椚崞⸓涸鴝歲侨研㢅椚
遤⚹♶䖤⤀㹲⚡➃ⵄ渤կ
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շ鸑欽侨䰘⥂䫡勵⢾ո�| GDPR
General Data Protection Regulation

2018�䎃 5�剢姻䒭倶遤歋妍湅ⵖ㹁傋㖈⥂䫡䨾
剣妍湅Ⱆ字ꥧ猙涸岁䖒錞㹁✫⟱⚌ㄤ㹊⡤䎾霪
ꅷ》⡦猫䲃倶⥂䫡妍湅Ⱆ字涸侨研㽍Ⱖꛏ㼆侨
㶶侨研կ

շ⥌䜂㸝Ⰼ䪮助⚡➃⥌䜂㸝Ⰼ錞薴ո | 
GB/T-35273

Ⰼ㕂⥌䜂㸝Ⰼ叻ⲥ⻊䪮助㨼プ⠔ⵖ㹁涸⥌䜂㸝
Ⰼㄤ⚡➃⥌䜂㸝Ⰼ叻ⲥ㖈2020�䎃〄䋒倝晜կ

魧⼝낉霆 |�Authentication

魧⼝낉霆⢪䱹佐倰腊㢿낉霆嶊䜂㖈⠛鳕鵂玐务
尵剣鄄睔佖⟄⿺嶊䜂勻荈곫劍涸〄鷐倰կ

넞紩⸈㺙叻ⲥ |�AES, Advanced
Encryption Standard

㖈㺙瀦㷖务⿶獦Rijndael�⸈㺙岁僽繠㕂翫
齥筛䏎ꅷ欽涸♧猫⼓㗌⸈㺙叻ⲥկ

侨䰘ざ錞 |�Data Compliance

䭷涸僽⟱⚌䗳곢黽㸛涸⟣⡦錞ⴭ⟄烁⥂
Ⱖ䭆剣涸併䠭侨㶶餴❡鸑䌢僽⚡➃魧⼝⥌䜂ㄤ餒
⸉絈蒜♶鄄⚗㣟ծ游瑷ㄤ试欽կ

䱇勉ず䠑 | Consent

⚡➃⥌䜂⚺⡤㼆Ⱖ⚡➃⥌䜂鵳遤暵㹁㢅椚⡲ⴀ僈
烁䱇勉涸遤⚹կ⺫䭍鸑鵂獤匧涸遤⚹⡲ⴀ䱇勉
⽰僈爙ず䠑䧴罏鸑鵂嶊匧涸♶⡲⚹罜⡲ⴀ
䱇勉㥵⥌䜂ꅷ꧋⼓㚖ⰻ涸⚡➃⥌䜂⚺⡤㖈鄄デ
濼⥌䜂佐꧋遤⚹た尵剣猌䒓霪⼓㚖կ

騗㞯侨䰘⠛鳕�| Cross-border Data 
Transfers

侨研騗馊㕂歲涸⠛鳕䧴罏侨研㼿劢騗馊㕂歲
告腊㢿鄄痦♲㕂⚺⡤鵳遤霄꡼կ歋✵♶ず㕂㹻涸侨
研湱Ⱒ岁䖒♶ず㔔姼侨研㖈騗㕂歲鵳遤⠛侨ㄤ⢪
欽傞剣满撑勇涸錞薴կ

鲮雮 |�Transfer of Control

㼜⚡➃⥌䜂䱽ⵖ勉歋♧⚡䱽ⵖ罏ぢ〥♧⚡䱽ⵖ罏
鲮獴涸鵂玐կ

⼢ぜ⻊ |�Anonymization

鸑鵂㼆⚡➃⥌䜂涸䪮助㢅椚⢪䖤⚡➃⥌䜂⚺⡤偽
岁鄄霋ⵆ䧴罏Ⱒ翫⚂㢅椚た涸⥌䜂♶腊鄄撑⾲涸
鵂玐կ

⿡叻霋⻊ | De-identification

鸑鵂㼆⚡➃⥌䜂涸䪮助㢅椚⢪Ⱖ㖈♶⦶⸔괄㢪
⥌䜂涸䞔ⲃ♴偽岁霋ⵆ䧴罏Ⱒ翫⚡➃⥌䜂⚺⡤
涸鵂玐կ⿡叻霋⻊䒊用㖈⚡⡤㛇炄⛓♳⥂殆✫
⚡⡤곾磜䏞ꅷ欽⧺ぜծ⸈㺙ծㆁ䋞ⴅ侨瘝䪮助
䩛媯剏去㼆⚡➃⥌䜂涸叻霋կ
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06 CRM

悶㹐 |�Prospect

痗ざ蠒Ꝉ涸湡叻剣腊⸂餝✈涸悶㖈㹐䨪㢴
欽✵B2C�涸罣欽嶊餩ㅷㄤB2B�곭㚖կ

Ꝉ㈒絁程 |�Leads

㖈B2C�涸罣欽嶊餩ㅷㄤB2B�곭㚖㹐䨪㼆✵
㉁ㅷ䊺絑剣僈烁ꅷ餝䠑ぢ⺫䭍ꅷ餝傞ꢂ挿곫皾
ꆄ괄❡ㅷ瘝告僽鵮劢鵳遤剒絊ꅷ餝鵯勵䠑ぢ
侨研鄄獦⚹Ꝉ㈒絁程կ

㹐䨪Ⱒ禹盗椚 |�CRM, Customer 
Relationship Management

岌䭷CRM�鲱⟝㹊梡佐꧋盗椚ⴔ區ㄤ䎾
欽㹐䨪侨研涸⸆腊盗椚涸侨研碫㘗⚺銳僽欽䨪㹊
ぜ侨研PIIㄤ餝✈⾎〷侨研♧菚♶覆⿺欽䨪
涸㖈絁遤⚹侨研կ

Ꝉ㈒絁程䩧ⴔ |�Leads Scoring

㖈B2C�涸罣欽嶊餩ㅷㄤB2B�곭㚖䔲⟱⚌蜦
䖤鵂㢴涸Ꝉ㈒絁程꨽銳烁㹁騈鵳涸⠏⯓紩鸑鵂侨
研皾岁㼆ꅷ餝涸傞ꢂ挿ꆄ괄瘝㼆⠍㢴Ꝉ㈒絁程
鵳遤䩧ⴔ䱗䎸կ

毟⡃悶㖈㹐䨪 |�Suspect

刿⡛䠑ぢ欨荛䎇尵剣僈烁餝✈䠑ぢ〫僽㼆ㅷ晥
䧴❡ㅷ䠭Ⱓ馰⢾㥵ㅷ晥䗎⥌Ⱆ⠍〿涸䖎㢴磋⚏鿪
僽㾩✵鵯碫㾩䚍կ

Ꝉ㈒絁程㛆Ⱞ |�Leads Nurturing

㖈B2C�涸罣欽嶊餩ㅷㄤB2B�곭㚖䔲㹐䨪㖈
ꅷ餝꣌媯涸粉劍鸑鵂ぐ猫蠒Ꝉ䩛媯䲀鵳㹐䨪鵳Ⰶ
♴♧⚡ꅷ餝꣌媯կ

RFM垷㘗 |�RFM

♧猫㛇✵CRM�侨研ⴔ區涸呍䗱皾岁鸑
鵂欽䨪剒鵛涸餝暟Recencyծ餝✈涸곸桧
Frequencyㄤ佐ⰆMonetary勻곫崵欽䨪
劢勻鵳遤餝✈涸〳腊䚍傞ꢂ⿺ꆄ괄կ

AIDA垷㘗 |�AIDA Model: Awareness-
Interest-Desire-Action

CRM歲涸絑Ⱙ椚雿欽⟄䲽鶣欽䨪遤⚹假玐涸絑Ⱙ
椚雿垷㘗կ㖈AIDA垷㘗涸㛇炄♳た⚆⿶剣䖎㢴碫
⡃涸遥欰⢾㥵AISAS⛓碫կկ

CPGSD垷㘗 |�CPGSD Model

CPGSD�Model䭷♧菚⟱⚌涸⠔プ⡤禹垷㘗Ⱘ⡤勻
霹Consumption-䭯絯嶊餩Points-蜦䖤獤ⴔ
Grade-䲿⼮瘝紩Service-❧「暵勉Discount-蜦
䖤⠏䟃կ

䘞霟雦ⴢ |�Loyalty Program

䭷⚹끮⸓곥㹐鵳遤ꅾ撑餝✈罜㼆곥㹐涸餝✈遤⚹
鵳遤厤猫䕎䒭涸㔐盟涸♧猫䋑㖞⤛鵳瘻殜կ䘞霟雦
够涸劥餘僽㼆곥㹐涸餝✈餻✮♧㹁涸⟟⧩鵯猫⟟
⧩꨽銳♶倗㖑鵳遤餝✈遤⚹䧴䲀虛䩞腊䭯絯獤
稡鴪ⵌ♧㹁涸叻ⲥた䩞〳⟄」梡涸⟟⧩կ
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㹐䨪欰ㄐワ劍�| Customer Life Cycle

欽䨪➢餝✈❡ㅷた絑⾎涸㼆❡ㅷ➢꣫欰ⵌ✫
鍒ծ擿䜪ծ⾔⧂ⵌ剒絊佞䒙涸鵂玐⟱⚌꨽銳ꛏ㼆
♶ず꣌媯鵳遤ꛏ㼆䚍蠒Ꝉկ

㹐䨪欰ㄐワ劍⟟⧩ |�LTV, Life Time 
Value

䭷涸僽㹐䨪㖈Ⱖ♧欰务곫劍㖈⚌⸉䧴❡ㅷ♳蔄餩
涸䚪ꆄ괄㸐⺫䭍㹐䨪梡㖈䊺絑⴯鸣涸⟟⧩⾎
〷⟟⧩ㄤ⛓た곫劍⠔⴯鸣涸⟟⧩ꥧ䕎⟟⧩
⚙鿈ⴔկ

07 ⰻ㺂䪮助

ⰻ㺂猰䪮 |�ConTech

僽䭷⟄➃䊨兰腊ծ㣐侨研瘝⥌䜂䪮助⚹ⰻ呍
㼆ⰻ㺂❡ㅷ涸欰❡♸嶊餩Ꝇ勵ծⰻ㺂❡⚌涸絆
絉♸ⴔ䊨垷䒭❡欰ꅾ㣐䕧ㆇ涸♧禹⴩侨研♸⥌
䜂ꅷ꧋ծ㶸⪰ծ⸈䊨ծ⠛鳕涸倝䪮助鵯❈䪮
助⪶欰✫ⰻ㺂❡⚌곭㚖涸倝䎾欽ծ倝剪⸉կ

ⰻ㺂盗椚禹絡 |�CMS, Content
Management System

䔲ㅷ晥䭆剣㣐ꆀ蠒Ꝉ暟俱傞㼆✵蠒Ꝉ暟俱鵳
遤禹絡⻊盗椚叻皊綘鳓ㄤ鳕ⴀ涸禹絡կ

玐䎸⻊⴯䠑�|�Programmatic Creative

㖈⴯䠑暟俱欰❡㹎呍盗椚鳕ⴀ鵂玐务㹊梡
荈⸓⻊⺫䭍⴯䠑涸絆絉ծ〄䋒ㄤ⠏⻊瘝梠蒜կ

ⰻ㺂㹎呍 |�Content Verification

ꛏ㼆蠒Ꝉ务䨾⢪欽涸暟俱鵳遤㹎呍⥂霆ㄤ岁
䖒ծ錞ⴭⲥⴭㄤ爢⠔麤䗞⥂䭯♧荝կ

⸓䙖⴯䠑⠏⻊ |�DCO, Dynamic 
Creative Optimization

㖈㹊傞涸侨㶶䎛デ㾝爙务聊研嶊餩罏涸㹐䨪
歘⫸㹊傞ⵖ⡲⚡䚍⻊涸䫏佞暟俱㕃晙ծ㼭錠곸
瘝⢾㥵假康緸畀务ⵄ欽欽䨪剒鵛崹錢涸⥌䜂
㼜假康湡涸㖑涸㕃晙⟟呔Ꝉ㈒侨ꆀㄤ➝絏俒㶶
荈⸓絆䧭♧䓎㕃晙欽✵ぢ欽䨪鵳遤䎛デ㾝爙կ

ㅷ晥欰❡ⰻ㺂 |�BGC, Brand Generated 
Content

ㅷ晥欰❡ⰻ㺂Brand�Generated�Content
涸綫ⱗ⚁⚌涸蠒Ꝉ瘻够Ⱆ぀❡ⴀ涸僽ⰻ㺂涸
瘻殜⴯䠑㹁⡙瘝կ

⚁⚌欰❡ⰻ㺂 |�PGC, Professional 
Generated Content

⚺銳歋⚁㹻ծ勉㪭劼匬ծ㸽倰劼匬欰❡ⵖ⡲涸
蠒Ꝉⰻ㺂կ

欽䨪欰❡ⰻ㺂 |�UGC, User Generated 
Content

欽䨪欰❡ⰻ㺂User�Generated�Content
涸綫ⱗ歋兜鸑緸对ծ虊聊瘝荈遤ⵖ⡲涸ⰻ㺂կ
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湱⡃「⠍㹁ぢ | Look-alike

Lookalike腊㢿䌐⸔䎛デ⚺넞佪涸䪪ⵌ悶㖈欽䨪կ
䎛デ⚺♳⠛㼱ꆀ涸猫㶩欽䨪�Lookalike禹絡ⵄ欽
劼㐼㷖⛴䬪㾝ⴀ♸猫㶩欽䨪湱⡃涸欽䨪կ

僈僤ㄤ濼霋❡勉�| IP, Intellectual
Property

䨾剣䧭ぜ俒⴯俒㷖ծ䕧錠ծ⸓恟ծ康䧬瘝⡲ㅷ
涸絡獦կ

ⰻ㺂叻皊⻊ |�Content Tagging

ꛏ㼆㕃俒錠곸瘝蠒Ꝉ暟俱鵳遤叻皊⻊盗椚կ

08 侨㶶䎛デ

玐䎸⻊䎛デ |�Programmatic 
Advertising

鸑鵂㹊傞畊⟟(RTB)�ㄤ猙剣畊⟟(PDB)�㹊梡涸
䎛デ荈⸓ꅷ✈կ

OpenRTB叻ⲥ |�OpenRTB

僽IAB�䭷㹁涸RTB�畊⟟䎛デ⼸雳涸錞薴⚺銳⺫
䭍Ⱖ欰䙖㕃⡤禹ծ⚌⸉崨玐ㄤ⚺銳涸㼆韌垷㘗ㄤ
侨研垷㘗կ

玐䎸⻊湬䱹ꅷ餝�|�PDB, 
Programmatic Direct Buying

玐䎸⻊䎛デ涸♧猫⛲獦⚹AGAutomated
Guaranteed䎛デ⚺ㄤ㯮⡤㉁靍✫崨ꆀ䚪⟟ㄤ
崨ꆀ侨㯮⡤〫ꛏ㼆䎛デ⚺ꣳ㹁涸嶊餩罏 ID�鵳遤
䎛デ䫏佞尵剣畊⟟鵂玐կ

㹊傞畊⟟䎛デ |�RTB,�Real�Time�Bidding

玐䎸⻊䎛デ涸♧猫鸑鵂䎛デ䪮助㼆䱹侨㶶㯮
➝ㄤ䎛デ⚺鸑鵂㹊傞畊⟟涸垷䒭鵳遤䎛デ餴彂涸
❜僒Ⱖ务覆⿺ⵌDSPADXSSP䎛デ港崵瘝
ぐ猫錭蒀կ㢴⚡ㅷ晥⚹✫♧妃䎛デ㾝爙劼⠔ず傞鵳
遤ⴀ⟟⟟넞罏饒䖤䎛デ㾝爙劼⠔䎇⚂Ⰼ鿈畊⟟
鵂玐꨽銳㖈嬗猲紩模䧭կ

Ⱆ䒓畊⟟ |�Open Auction

玐䎸⻊䎛デ涸♧猫㹊傞ⴀ⟟RTB涸姻䒭助露կ
㖈Ⱆ䒓䬝⽁Ⱆ䒓䋑㖞务䎽㶸⟟呔僽鸑鵂䬝⽁
㹊傞烁㹁涸⟣⡦〄䋒㉁䧴䎛デ㉁鿪〳⟄⿬♸կ

猙剣畊⟟ |�PA, Private Auction

玐䎸⻊䎛デ涸♧猫Ⳝ⚡䎛デ⚺Ⱏず䪬⺫✫㯮
⡤涸崨ꆀ㯮⡤⚹㸐⼜䵨䒊猙剣涸㼭㘗畊⟟䎂〵
䎛デ畊⟟〫㖈鵯Ⳝ⚡䎛デ⚺⛓ꢂ鵳遤կ

㖑椚㔵吃 |�Geofencing

♧猫⚹兰腊䩛劼欽䨪䲿⣘湱Ⱒ䎛デ涸䪮助㖈ㅷ晥
㕕㹁涸㖑㖧薴㔵ⰻ⴯䒊贞䬾鴝歲㖈「⠍鵳Ⰶ鴝歲
傞鍘〄礵ⲥ䎛デկ
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⠏⯓❜僒�| PD, Preferred Deal

玐䎸⻊䎛デ涸♧猫㯮⡤ꛏ㼆䎛デ⚺䭷㹁涸嶊
餩罏 ID�鵳遤䎛デ䫏佞䎛デ⚺ㄤ㯮⡤㖈㉁⸉靍ⴼ
务烁㹁⽀⟟罜♶⥂霆䚪ꆀկ

猙剣❜僒䋑㖞 | PMP, Private Market 
Place

玐䎸⻊䎛デ涸♧猫〳⟄椚鍒⚹⼮紩晜涸RTB♶
ず⛓㢅㖈✵ꅷ欽猙剣涸❜僒倰䒭罜ꬋⰖ䒓䬝⽁կ侮
⚡鵂玐务〫剣㼱侨Ⳝ㹻䎛デ⚺⿬♸畊⟟餝✈ⴀ
晜㉁䨾䲿⣘涸刿⠏餘涸䎽㶸կ

㹁ぢ |�Target

ㅷ晥鸑鵂㼆✵湡叻「⠍涸䲽鶣㕕㹁䎛デ䫏佞
涸湡叻կ⺫䭍䎃륁ծ䚍ⵆծ翟⚌ծ昶㥩ծ佐Ⰶծ
㖑㚖ⴔ碫⟄⿺剒倝涸遤⚹暵䖄կ

畊⟟ |�Bid/Bidding

䎛デ⚺⿬♸畊叻⟄Ɀ㹁䎛デ腊岁蜦䖤㾝爙⟄
⿺㖈緸곜♳⟄䙦呋涸䎛デ䱗ぜ鵳遤㾝爙կ

痦✳⟟呔䬝⽁ | Second Price Auction

ⴀ⟟剒넞涸✈㹻务叻告〫꨽佅➰殜㢴✵痦✳
넞⟟呔涸餩欽կ

痦♧⟟呔䬝⽁ | First Price Auction

㖈痦♧妃⟟呔䬝⽁务䨾剣玐䎸⻊✈㹻♸湬Ꝉ
䎛デ⚺㖈♧妃䬝⽁务畊✰կ畊⟟㖈䬝⽁⵸♶⠔♸
Ⱖ➭✈㹻ⴔ❧⛲♶⠔⚹Ⱖ➭✈㹻霃㹁⟟呔կ

䎛デ剪⸉㐼 | Ad Serving

䎛デ䪮助涸♧猫䖃䖃ㄤDMP侨研盗椚ㄤ
CMSⰻ㺂盗椚禹絡㼆䱹た㹊梡撑勇涸⚡䚍⻊
䎛デ䫏佞㖞兞⺫䭍곸䱽곸桧䱽ⵖ䱽ⵖ⽀⚡嶊
餩罏溏ⵌ䎛デ涸侨ꆀ暟俱곡䎸⽀⚡嶊餩罏㢴
妃溏ⵌ䎛デ涸傞⦫溏ⵌ暟俱涸곡䎸瘝կ

⣘䎾㉁䎂〵 | SSP, Supply Side 
Platform

㯮⡤䪾䎛デ餴彂鵳遤Ꝉ㈒涸禹絡雵䔶✫㯮⡤
Ꝉ㈒涸䎛デ⡙暟俱㽯㼄錞薴㈒⽁ꆄ괄䎽㶸瘝
⥌䜂կ

䎛デ港崵 |�Ad Tracking

鸑鵂杝用痦♲倰䊨Ⱘ騈驶䎛デ䫏佞涸溫㹊佪
卓巑渷刕⯕ծ挿ⴁծ鲮⻊瘝梠蒜欽✵ㅷ晥ㄤ㯮
➝鵳遤䎛デ絕皾ㄤ佪卓雿霆կ

꨽宠倰䎂〵 | DSP, Demand Side 
Platform

䌐⸔䎛デ⚺䪄遤䎛デ䫏佞瘻殜涸䎂〵〳⟄霃
㹁䫏佞ꆄ괄⽀⟟侨ꆀ暟俱瘝䪄遤瘻殜կ

〄䋒㉁ |�Publisher

䪬䱹䎛デ⚺䎛デ䫏佞涸侨㶶㯮➝欽勻㾝爙䎛
デ⥌䜂涸侨㶶鲿⡤կ

⥌䜂崨䎛デ |�Feeds

⣜研爢❜纈⡤㾩䚍㼆欽䨪㋐㥩ㄤ暵挿鵳遤兰腊
䲀䎛涸䎛デ䕎䒭⚺銳㾝梡䕎䒭僽瑬䳃㖈⥌䜂⛓务
➚傈㣢勵㽠僽Ⱙ㘗涸⥌䜂崨䎛デկ
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䎛デ❜僒䎂〵�| AdX, Ad Exchange

䎛デ涸畊⟟䎂〵䔲嶊餩罏ⴀ梡㖈厤⚡㯮⡤涸
傞⦫㢴⚡䎛デ⚺⚹㖈鵯⚡嶊餩罏꬗⵸㾝爙䎛デ
鵳遤畊⟟涸㖑倰㼆䱹✈倰涸DSPծTD㼆䱹⽁
倰涸SSP�ㄤ Ad�Networkկ

䎛デ❜僒盗椚䎂〵 | TD, Trading Desk

㢴⚡DSP�ㄤ㯮⡤涸崨ꆀ盗椚䎂〵〳⟄鄄獦
⚹僽DSP�涸 DSPկ歋✵DSP�䖃䖃歋侨㶶去椚
Ⱆ぀Digital�Agency䒊霃㔔姼⛲鄄獦⚹ATD
Agency�Trading�Deskկ

䎛デ翫湅�| Ad Network

Ɤ㽵崨ꆀ涸餴彂侮ざ罏䔲务㼭㯮➝偽岁湬䱹
ㄤ㣐㘗䎛デ⚺㼆䱹䧴罏㣐㘗㯮⡤剣㼿劢Ꝉ㈒涸
䎛デ崨ꆀ傞䎛デ翫湅⡲⚹务ꢂ㉁㼆鵯❈崨ꆀ鵳
遤佐꧋た鵳遤絡♧Ꝉ㈒կ

欽䨪僥㼘 | Cookie Mapping

䔲「⠍㖈崹錢㐼务崹錢䎛デ傞㯮➝⠔㖈崹錢
㐼㙵霃Cookie�⡲⚹「⠍魧⼝涸㈔♧叻霋瀦告僽
♶ず㯮➝♶ず崹錢㐼剣满♶ず涸Cookie�霋ⵆ⡤
禹鸑鵂䪮助䩛媯䩧鸑鵯❈♶ずCookie�涸倰岁獦
⚹cookie�mappingկ

ꅾ㹁ぢ�| Retargeting

ㅷ晥ꛏ㼆䊺絑佐꧋✫侨研涸「⠍鵳遤ⱄ妃㹁ぢ
䎛デ䲀鷐⢾㥵「⠍㖈厤歏㉁崹錢✫厤㉁ㅷㅷ
晥佐꧋✫鵯⚡遤⚹侨研た㖈Ⱖ➭㯮➝ꛏ㼆鵯⚡
「⠍䫏佞湱Ⱒ涸㉁ㅷ䎛デկ

VAST⼸雳 | VAST, Video Ad-Serving 
Template

歋匹⸓䎛デ⼸⠔IAB〄䋒涸錞薴霪⚹䎛
デ剪⸉㐼ㄤ錠곸乄佞㐼⛓ꢂ涸鸑⥌銳宠霃縨✫叻
ⲥ⟄⤑㾝爙錠곸䎛デկ

社程䒸乾蠒Ꝉ | Search Engine 
Marketing

㛇✵社程䒸空䎂〵涸緸絞蠒Ꝉⵄ欽➃⼜㼆社程
䒸空涸⣜饆ㄤ⢪欽⛴䟗㖈➃⼜唬程⥌䜂涸傞⦫
㼜⥌䜂⠛鷻絛湡叻欽䨪կ

㾝爙碫䎛デ | Display Ads 

㾝爙䎛デ僽♧猫㖈絁䎛デ〳⟄㼜俒呩ㄤ錠錣⯋稇
♸Ꝇ䱹ⵌ衅㖑곜涸遤⸓〿〮(CTA)� 嶊䜂湱絕ざկ㾝
爙䎛デ鸑䌢儑爙㖈緸畀涸곝鿈䧴⚙⣩剣傞⛲⠔ⴀ
梡㖈欽䨪ꢓ靀涸ⰻ㺂务կ

㛇✵⡙縨涸剪⸉ | LBS, Location 
Based Service

㛇✵鸑鵂歏⥌獴⸓鵘蠒㉁涸偽絁歏鸑雴緸絞(㥵�
GSM� 緸ծCDMA� 緸)䧴㢪鿈㹁⡙倰䒭(㥵GPS)蜦》
獴⸓絊畮欽䨪涸⡙縨⥌䜂(㖑椚㗂叻䧴㣐㖑㗂叻)
鵳遤䎛デ䫏佞㹁ぢ涸倰䒭կ
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09 ꨪ㈒⿺❜僒䪮助

Beacons | Beacons

♧猫ꛏ㼆覰暅涸侨研❜匹霃㢊〳⟄ㄤ侨碛薴
㔵ⰻⴀ梡䎇⚂㢅✵䩧䒓朐䙖涸覰暅霃㢊鵳遤❜匹
䎇⚂佐꧋侨研կ

㖑椚⡙縨蠒Ꝉ |�Location-based 
Marketing

皍獦LBSⵄ欽beacons确ꛏ瘝霃㢊ꛏ㼆
湡叻⼓㚖薴㔵ⰻⴀ梡涸獴⸓霃㢊欽䨪鵳遤挿㼆挿
蠒Ꝉկ

POS劼 |�POS Machine

Ⰼ獦⚹Ꝉ㈒挿䞔盟盗椚禹絡僽♧猫ꂁ剣勵瀦
䧴OCR�瀦䪮助絊畮ꢓ靀㐼剣梡ꆄ䧴僒餗괄䏞ⴀ
紵⸆腊կ

♧暟♧瀦 |�One Item, One Code

鸑鵂✳絶瀦RFID�瘝䪮助⚹嫦⟝㉁ㅷ鿪餻
✮㹁ⵖ⻊涸㈔♧瀦鸑鵂䪊瀦〳⟄蜦》⟄㉁ㅷ⡲⚹
곾磜䏞涸欰❡㶸⪰暟崨Ꝉ㈒瘝⥌䜂կ

㼘곸霋ⵆ |�RFID

♧猫歋㣔絁ㄤ佐〄㐼絆䧭涸㼭㘗霃㢊⽀⚡䧭
劥⡛䐢䖃䖃欽✵♧暟♧瀦ㄤ⽀⚡㉁ㅷ絓㹁勻鷅
驶暟ㅷ涸欰❡㶸⪰暟崨Ꝉ㈒瘝⥌䜂կ

ꬋ䱹鍘䒭佅➰ |�Contactless Payments

⺫䭍⥌欽⼦ծ⦶雵⼦ծ兰腊⼦⢪欽兰腊䩛劼
䧴Ⱖ➭獴⸓霃㢊涸㼘곸霋ⵆ䧴鵛㖞鸑雴䪮助㥵
Samsung�PayծApple�PayծGoogle�Pay�䧴⟣⡦
佅䭯ꬋ䱹鍘䒭涸Ꜿ遤APP⟄⡲ⴀ㸝Ⰼ佅➰կ

✳絶瀦 |�QR Code

⛲獦⚹✳絶勵瀦僽䭷㖈♧絶勵瀦涸㛇炄♳的㾝ⴀ
〥♧絶Ⱘ剣〳靀䚍涸勵瀦⢪欽랱涯瀃䕎㕃呩邍爙
✳鵳ⵖ侨研鄄霃㢊䪊䲽た〳蜦》Ⱖ务䨾⺫ゎ涸⥌
䜂կ

鵛騄猌偽絁鸑⥌ |�NFC, Near-field 
Communication

鵛騄猌偽絁鸑⥌Near-field�communication
僽♧㤛鸑⥌⼸雳雮⚙⚡歏㶩霃㢊Ⱖ务♧⚡鸑䌢
僽獴⸓霃㢊⢾㥵兰腊䩛劼㖈湱騄Ⳝ宣碛⛓ⰻ鵳
遤鸑⥌կ

勵䕎瀦 |�Bar Code

僽㼜㺈䏞♶瘝涸㢴⚡랱勵ㄤ瑟涯䭽撑♧㹁涸
綘瀦錞ⴭ䱗⴩欽⟄邍鴪♧絆⥌䜂涸㕃䕎叻霋痗կ

⸓䙖㹁⟟ |�Dynamic Pricing

㼆✵荈䊹䭆剣歏㉁䎂〵涸䎛デ⚺⢾㥵ꂊ䏅ծ
劼牰곫雧遤⚌〳⟄㖈㼆嶊餩罏鵳遤霋ⵆた䲿
⣘⚡䚍⻊涸㹁⟟⽰♶ず涸嶊餩罏溏ⵌ♶ず涸㉁ㅷ
⟟呔կ歋✵⸓䙖㹁⟟㖈䧮㕂「ⵖ✵嶊餩罏勉渤湱Ⱒ
岁䖒䖃䖃鸑鵂⚡䚍⻊⠏䟃套涸䕎䒭㹊梡կ
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兰腊荈⸓㈒餗劼�| Smart Kiosk

佞縨㖈ⰖⰟ瑟ꢂ⚹欽䨪䲿⣘⥌䜂ㄤ剪⸉⟄
⿺㉁ㅷꝈ㈒涸❜匹䒭霃㢊⢾㥵荈⸓껏俱㈒⽁劼
荈⸓挿귬劼瘝կ

叻ⲥ❡ㅷ⽀⡙ |�SPU, Standard Product 
Unit

㉁ㅷ⥌䜂翸ざ涸剒㼭⽀⡙僽♧絆〳撑欽ծ僒唬
程涸叻ⲥ⻊⥌䜂涸꧋ざ霪꧋ざ䲽鶣✫♧⚡❡ㅷ
涸暵䚍կ

㶸餗⽀⡙�| SKU, Stock Keeping Unit

⛲〭⨞䎽㶸⽀⯋㹁⛐⚹䎽㶸盗椚务涸剒㼭〳欽⽀
⯋կ

㹐⽀⟟�| AOV, Average Order Value

⽰䎂㖲嫦⚡雧⽀涸⟟呔կAOV=䚪Ꝉ㈒ꆄ괄/雧⽀侨ꆀկ

ꅾ㢕餝✈桧�| Repeat Purchase Rate

䭷㖈⽀⡙傞ꢂ媯ⰻⱄ妃餝✈➃侨/䚪餝✈➃侨կ

㉁ㅷ⸓Ꝉ桧 | Shelf Sales Ratio

邂ꆀ㉁ㅷꝈ㈒䞔ⲃ涸♧⚡鵘蠒䭷叻կ㉁ㅷ⸓Ꝉ桧雦
皾Ⱆ䒭⚹㉁ㅷ⸓Ꝉ桧=⸓Ꝉㅷ猫侨÷꡶䏅絑蠒䚪ㅷ
猫侨*100%կ

10 爢❜蠒Ꝉ

爢❜㯮⡤ | Social Media

爢❜㯮⡤僽♧猫鸑鵂贞䬾緸絞⤛鵳俒劥ㄤ㢴㯮⡤Ⱏ
❧涸侨㶶䪮助⯈雽欽䨪ⴔ❧ⰻ㺂ծ㖈絁匹⸓ㄤ䒊
用爢⼓կ鸑䌢⟄欽䨪欰䧭ⰻ㺂ㄤ⚡䚍⻊涸⚡➃餴俱
⚹暵蒀鸑鵂挿饎ծⴔ❧ծ霉雿ㄤ雭雿勻エ䒸欽䨪կ

爢⠔㯮⡤蠒Ꝉ |�SMM, Social Media 
Marketing

僽䭷⢪欽爢⠔㯮⡤ㄤ爢⠔緸絞勻䲀ꝈⰖ぀涸❡ㅷ
ㄤ剪⸉կ爢⠔㯮⡤蠒Ꝉ⚹Ⱆ぀䲿⣘✫♧猫♸梡剣
㹐䨪䱹鍘ㄤ䱹鍘倝㹐䨪涸倰䒭ず傞⯈雽➭⼜㹒
⠛➭⼜䨾劍劅涸俒⻊ծ⢪ㄐ䧴㛇靈կ爢⠔㯮⡤蠒
Ꝉ剣⚁꡶涸侨研ⴔ區䊨Ⱘ⢪蠒Ꝉ➃プ腊㢿騈驶
➭⼜⸖⸂涸䧭⸆կ

爢❜㯮⡤⠏⻊ | Social Media Optimization

爢❜㯮⡤⠏⻊僽ⵄ欽爢❜㯮⡤緸畀勻盗椚ㄤ⸈䔂絆
絉涸⥌䜂ㄤ㖈絁䕎韌կ⡲⚹♧猫侨㶶⻊蠒Ꝉ瘻殜
爢❜㯮⡤⠏⻊〳⟄欽勻䲿넞㼆倝❡ㅷㄤ剪⸉涸雩霋
♸㹐䨪䒊用翫禹Ⲹ㼱悶㖈涸灶㗁䚍倝ꢉկ

氻嫫䒭蠒Ꝉ | Viral Marketing

氻嫫䒭蠒Ꝉ傋㖈鸑鵂〡〡湱⠛ծ匹翫緸爢⼓ծ爢❜
㯮⡤䧴⽰傞鸑雴䊨Ⱘծ歏㶩齱⟝ⴔ❧㖈➃♸➃⛓
ꢂ⠛乄剣Ⱒ❡ㅷ䧴剪⸉涸⥌䜂կ氻嫫䒭蠒Ꝉ涸湡叻
僽慨⸠⚡➃♸剦对ծ㹻➃ㄤⰦ➭⚡➃ⴔ❧蠒Ꝉ⥌䜂
➢罜㖈䱹「罏涸侨ꆀ♳⴯鸣䭷侨㟞Ɤկ

侨㶶䎛デ欽露霒Ⱙ2024晜
2024䎃晜綘註鵄⚥㕂䝐僒猰䪮



僈僤櫶鷥䭷侨�| Celebrity Selection 
Index

聊研僈僤霉⠮垷㘗雦皾ⴀ涸邍爙僈僤㉁⚌⟟
⧩䭷侨կ

湡叻纈⡤䭷侨 |�Target Group Index

KOL�涸磋⚏务涸湡叻「⠍湱㼆✵Ⰼ緸涸湡叻
「⠍涸⧫ぢ䏞կ

䞔絬ⴔ區�| Sentiment Analysis

⚺銳欽✵爢❜蠒Ꝉ⢪欽荈搬露鎊㢅椚NLP
ㄤ㕃⫸霋ⵆ瘝➃䊨兰腊䪮助ꛏ㼆欽䨪〄䋒涸ⰻ㺂
鵳遤㹁ꆀ涸ⴔ區✫鍒欽䨪邍鴪䠑錛涸慨捘玐䏞կ

爢❜㹐䨪Ⱒ禹盗椚 |�SCRM, Social CRM

爢❜㹐䨪Ⱒ禹盗椚僽♧猫倝㘗涸㹐䨪Ⱒ禹盗椚
倰䒭㼜爢❜䎂〵社꧋ⵌ欽䨪匹⸓侨研紵Ⰶⵌ㹐
䨪Ⱒ禹盗椚鵂玐务➢罜㹊梡刿⸈礵ⲥ涸蠒Ꝉկ
⠛絡涸䋑㖞蠒Ꝉ⚺銳鸑鵂䯲䯝餝✈崞⸓勻騈驶㹐
䨪⟟⧩罜�SCRM�〳⟄湬䱹(鸑鵂餝✈)ㄤꢂ䱹(鸑
鵂❡ㅷ䲀虛)騈驶㹐䨪⟟⧩կ

爢❜鄬」�| Social Fission

爢❜鄬」氻嫫䒭蠒Ꝉ涸♧猫⚺銳㛇✵爢❜㯮⡤
䧴爢⼓务欽䨪⛓ꢂ涸ⴔ❧♸匹⸓䘯鸟的㣐❡ㅷ
䧴剪⸉⥌䜂涸⠛乄薴㔵կ

爢❜翔ゑ�| Social Listening

爢❜鄬」氻嫫䒭蠒Ꝉ涸♧猫⚺銳㛇✵爢❜㯮⡤䧴
爢⼓务欽䨪⛓ꢂ涸ⴔ❧♸匹⸓䘯鸟的㣐❡ㅷ䧴剪
⸉⥌䜂涸⠛乄薴㔵կ

爢纈鄬」�| Community Fission

氻嫫䒭蠒Ꝉ涸♧猫⦶⸔⿺傞鸑雴䊨Ⱘ涸䔂鍘鴪
ㄤ爢纈䧭プ涸翸碫佪䎾鸑鵂礵䗱霃雦涸❜匹⡤
낉ㄤ鍒ꝉ꡶地慨⸠猫㶩欽䨪䘯鸟エ䒸擿➃爢❜务
涸倝欽䨪Ⰶ纈䎇鸑鵂荈⸓⻊霢助♶倗䗄梠姼鵂
玐鴪ⵌ欽䨪㛇侨涸䘯鸟㟞Ɤկ

ざ⡲邍梡�| KII, KOL Impact Index

聊研刕⯕ծ匹⸓ծ⿬♸溫㹊䞔ⲃծ欽䨪䞔䠭瘝
㢴⚡䭷叻絾ざ雦皾KOL�㖈姼妃고湡务涸邍梡կ

✲⟝⠛乄騟䖈�| Event Propagation 
Path

㛇✵厤♧✲⟝涸⠛乄ⴔ區Ⱒꝶ涸⠛乄蒜挿ծ
✲⟝涸⠛乄騟䖈կ

ⲙ㥩霉䏞�| NSR, Net Sentiment Rate

邍爙緸字㼆✵遤⚌ծㅷ碫ծㅷ晥䧴❡ㅷ瘝瘝涸
㋐㥩䏞雦皾倰䒭⚹姻꬗㡮ꆀ-�餏꬗㡮ꆀ/(�姻
꬗㡮ꆀ+�餏꬗㡮ꆀ)կ

緸絞宐ⱙ�| Internet Water Army

鄄꧎⡾涸緸絞ⱗ䩛䧴罏劼㐼荈⸓岤ⱃ涸餖〿
㖈緸絞♳ꛏ㼆暵㹁ⰻ㺂〄䋒暵㹁⥌䜂կ

緸紤�| Cewebrity

僽䭷齡❈〫㖈緸絞♳饥紤䧴罏⚺銳鸑鵂緸絞饥
紤涸➃կ
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䠑錛곭郜�| KOLs, Key Opinion 
Leaders

㖈厤❈곭㚖䭆剣⚁⚌濼霋ծ絑낉⚪㺢ծ㖈䨾㖈곭
㚖「ⵌず遤⚌涸兜麑雩ず涸⚁㹻ծ㷖罏䭆剣鳅
넞涸爢⠔㖑⡙涸곭㼋ծ⚁吃⡲㹻㔔厤❈✲⟝䧴
翟⚌罜「ⵌ䎛岌Ⱒ岤涸ぜ➃瘝Ⱘ剣䎛岌䕧ㆇ⸂涸
⚡⡤կ

鴪➃ |�KOC, Key Opinion Consumer

⾲欰✵务㕂涸倝㘗嶊餩䕧ㆇ罏磋⚏侨㼭✵KOL
Ⱖ〳ꬑ䚍勻彂✵Ⱖ爢❜㯮⡤錭蒀ㄤⰻ㺂ⴔ❧餘ꆀ
ず呋㖈嶊餩罏涸Ɀ瘻鵂玐务䪏怵ꅾ銳涸錭蒀կ鿈
ⴔ➃孞鳅넞涸KOC➭涸磋⚏〳腊⠔䪾➭⼜錠⚹
KOLsկ

11 蠒Ꝉ荈⸓⻊

蠒Ꝉ荈⸓⻊ | Marketing Automation

♧猫蠒Ꝉ䪮助鲱⟝鵶䱹侨研ծ鍘挿ㄤⰻ㺂
ꛏ㼆♶ず嶊餩罏鵳遤㹐䨪假玐霃雦㹊梡⼪➃䎁
꬗涸蠒Ꝉ⼸ず䊨Ⱘկ

騗庈麤蠒Ꝉ盗椚 |�Multi-channel 
Campaign Management/Orchestration

蠒Ꝉ荈⸓⻊鲱⟝㹊梡涸⚌⸉㖞兞㼜♶ず涸蠒
Ꝉ鍘挿緸畀ծꨪ㈒䏅ծ湬齱ծ歏㶩齱⟝ծ䩛劼
瘝鵳遤絡♧盗椚䭽撑㹐䨪歘⫸䧴罏㹐䨪涸遤
⚹Ɀ㹁♴♧姿涸蠒Ꝉ䪄遤倰岁կ

侨㶶蠒Ꝉ餴彂寑 | DM Hub, Digital 
Marketing Hub

蠒Ꝉ荈⸓⻊涸〥♧猫獦靘կ

欽䨪遤⚹〮㈂ | CTA, Call to Action

Call�to�Action�涸綫ⱗ⟣⡦傋㖈䒸饰⽰傞导
䎾䧴렽⸠用⽰Ꝉ㈒涸蠒Ꝉ暟俱鸑䌢䭷涸僽㖈Ꝉ㈒
膃劥ծ䎛デ⥌䜂䧴緸곜务⢪欽涸霒露䧴瀊露鵯❈
霒露䧴瀊露⠔⤛⢪「⠍ꅷ》暵㹁涸遤⸓կ
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12 IT䪮助㛇炄嚋䙁

SaaS | SaaS

鲱⟝⽰剪⸉Software�as�a�Ser�vice涸綫ⱗ
❠〳獦⚹䭽꨽⽰欽鲱⟝㼜蠒Ꝉ䪮助鲱⟝㸝鄳
㖈緸絞畮欽䨪♶꨽銳匬䒊荈魧涸䪮助⡤禹罜僽
鸑鵂➰餩⢪欽崹錢㐼䧴罏欽䨪畮靈欽緸絞畮涸鲱
⟝鵳遤⢪欽կ

蠒Ꝉ✻ |�Marketing Cloud

蠒Ꝉ✻僽㼜蠒Ꝉ䪮助鿈縭㖈✻畮⚹欽䨪䲿⣘
♧畀䒭剪⸉涸侮⡤鍒Ɀ倰呩կ

H5 |�H5

HTML5緸곜胜た涸♧猫䪮助露鎊㖈蠒Ꝉ务
㢴欽✵䗎⥌կ

馄俒劥⠛鳕㸝Ⰼ⼸雳 |�HTTPS

馄俒劥⠛鳕㸝Ⰼ⼸雳HyperText�Transfer
Protocol�Secure♧猫鸑鵂雦皾劼緸絞鵳遤侨研
⠛鳕涸⼸雳䎇⚂㖈⠛鳕鵂玐务鵳遤⸈㺙䲿⼮✫
侨研⠛鳕涸㸝Ⰼ䚍կ

馄俒劥叻雵露鎊 |�HTML

馄俒劥叻雵露鎊HyperText�Markup�Language
♧猫欽✵⴯䒊緸곜涸叻ⲥ叻雵露鎊կ

IT卹匬 |�IT Infrastructure

⚹蠒Ꝉ䪮助䲿⣘IT�㽻꬗涸䏀㽻䪮助卹匬⺫
䭍剪⸉㐼✻IDC�瘝կ

IP㖑㖧 |�IP Address

IP�㖑㖧Internet�Protocol�Address僽䭷匹翫緸
⼸雳㖑㖧⿶霖⚹緸꣢⼸雳㖑㖧կ IP�㖑㖧僽IP�⼸雳
䲿⣘涸♧猫絡♧涸㖑㖧呔䒭㸐⚹匹翫緸♳涸嫦♧
⚡緸絞ㄤ嫦♧〵⚺劼ⴔꂁ♧⚡鹤鳓㖑㖧⟄姼勻㾓
誋暟椚㖑㖧涸䊵䒗կ

JavaScript�|�JavaScript

♧猫綘玐露鎊鸑鵂㙵霃㖈欽䨪❜匹곜꬗勻
鍘〄ㄤ佐꧋欽䨪涸⢪欽遤⚹侨研կ

絡♧餴彂㹁⡙痗 | URL, Uniform 
Resource Locator

絡♧餴彂㹁⡙痗Uniform�Resource
Locator⤺獦緸㖧僽㔔暵緸♳叻ⲥ涸餴彂
涸㖑㖧Address㥵ず㖈緸絞♳涸꡶晥կ

䎾欽玐䎸綘玐䱹〡 | API, Application 
Programing Interface

㖈侨研ざ錞涸⵸䲿♴鸑鵂䪮助㼆䱹侨研䲿⣘
倰ㄤ䱹佐倰荈⸓⠛鳕侨研կ
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13 Ⱖ➭蠒Ꝉ䪮助助露

蠒Ꝉ䪮助叼 | Martech Stack

䔲㣐㘗䎛デ⚺鷥欽㢴ꅾ蠒Ꝉ䪮助涸傞⦫꨽銳
罌贊♶ず䪮助ꢂ涸侮ざ꡼곿կ蠒Ꝉ䪮助叼㽠僽ㅷ晥
㖈♶ず蠒Ꝉ䪮助곭㚖涸䋒㽷瘻殜կ

Ⱒꝶ㶶 |�Keywords

「⠍㖈社程ⰻ㺂傞⠔絑䌢⢪欽ⵌ涸霒宨㢴
欽✵社程䒸空蠒Ꝉկ

㖈絁⠔雳禹絡 | Webinar

⟄㖈絁⠔雳涸䕎䒭鵳遤㹊傞匹⸓䎇⚂㼜㖈絁
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